
• f>re_ag 1
• Ohooll-'B CREDIT

- Sa-.lect the desired ca«J type
• Enter sale a:mount and preS!I ENTER

- Enfer rorcha,ge amount and press ENTER
• Swipe or insert ,customer Gild

- Select the desired language·
- Have watomer enter PIN on PIN pad
.. nd Pre.sf/ ENTER

• Te:rmina.l dials out. B11d reoe-ipt prints
- Remove the ca«J

• PreSB 1
• Choose CREDH

- Sa-.lect the desired ca«J type
• Enter sale amount and prasa ENTER

- Enter sorcha,ge amount and press ENTER
• Enter card number and pres11 ENTER
• Enter exp·ration da.te (MMYY) and preS!i 

ENTER
• Card prell-'Bnt? Choose 'l'ES or NO

- Enter V-CodeiC!D Code and press
ENTER,. or prass ENTER to bypass 

- If byp&SBed, Choose V-Code- option:
1 (Un,eadab/e}. 2 (Nat Present), 3 (Not
Prollided)

- Enter straet address number and press 
ENTER,. or prass ENTER to bype-S-s

• Enter Zip Code and pres'!l ENIER, or pren
ENTER to bypa�

• Terminal dials out,. and receipt prints

• Pre.llSI 1
• Ohoose DEBIT
• Enter sale amount and preS!i ENTER
• Enter tip 13lmount and pr,aisa IENTIR
• Swipe or insert ,customer Cl:lrd

- Select the desired language
- Enfer cash .beet amount and press
ENTER,. or prass ENIER to bypass

• Pre.llSI ENTER fo accept total
• Have- ctmt:omer enter P1N on PCN pad

and press ENTER
• Te:rminaJ dials out. B11d reoa,ipt prints

- Remove the ca«J

• Press 2
• Choose CREDR
• Enter refund amount and press ENIER
• S\vipe customer Cl:lrd, insert cumome-r

card, or enter -card number and pren
EtHER
· Ente-T expiration date (MM'tY}

and press ENTER
· Select the des.ired language

• Terminal di:spf.aya Captured,
end reoeipt prints
· Remove fft6. c.srd

• Press 2
• Choose D:EBIJ
• Enter refund amount and press ENTER
• Ente-r original tnmsad:ion da.te­

(MMDOYY) and presa ENlER
• Enter original tnmsed:ion time

(HHMMSS) and pre"" ENTER
• S\vipe or insert cwitomer card

· Select the des.ired language
• Have c.-ustomer -enter Pl on P1N pad

end press BHER
• Terminal dials out. and JBC.eipt prints

· Remove the card

• PA:!ti3
• Choo.se a search option
• Enter retrieval information e:nd

pre-sa ENTER
• Choo.se SElECI
• PraD Er:ff1:R t,o 131COepl transaction
• i:erminal disk out, and receipt prints

I 
AMOUNT DUEIIIALANCE DUE: A partial 

authorization has oocuned. Ask 
customer for another fonn of payment 
for the ramaining balance ofthe sale. 
Pre_sa ENTER to print the reoeipt 
Pre.BSing CANC8L will not void the 
transaction. 

AVS [ADl>JIES5 VERIFICATION SERVICE): Chech if 
the, street address and ZIP code e-ntered 
ma.toh the- ,cus.tomer':e. bi ting addresa. 

CALL: Call Voice A\Jilhorization Center. If 
approved� pr-ooeed with Offline Entry. 

IIDLDlC.All OR PICK UP CARD: Hold the cant 

Use Code 10 procedure. Call the Voice· 
A'lllhorization Center. 

CARD SWIPE EIIROlt Magnetic stripe did not 
mad. Swipe card again or manually key­
in 131CC.ount number. 

OOMPi.l ERROR: A c.omnrnmic:ation error has 
occurrad. Check !:ina, oonneotione, catl 
Help Desk. 

GR {NlJUBER]: Good batch. Batch 
trammi�ion aooapted . 

t.W4UAL ENTRY IIIOT AUOWED: Curnmt 
tramadion will not e low manual entry. 
Debit: cards may not be manualfy lceyed­
in. 

OD (N:UUBElt) OR RB I Ill UMBER): Quit 
Dup ic.ating or Rejected Batch .. Call Help 
Desk. 

REroRD IIIOT FOOIIID: Invoice· number is not 
found in t:ennineJ batch. 

SETllE rAILED,.RBRY: Settlement failed, caJI 
Help Desk. 

Y-CODE: Veriooa.tion Code. A 3-4 djgi:t 
non-embossed ntJmber found on card 
.signature panel or mrar embossed 
ac_oount number ,on front V-oode may 
be prompted for on a rnanual�entered 
transaction. 

B1111k t 11me- _________ _ 

B1111kPhon& _________ _ 

He-Ip DE-� Pho�il _______ _ 

V N mb&r _________ _ 

VoiceAlJt�Air�ion Phon& ____ _ 

Merchant Number ID 

0thK __________ _ 






